Consulting and Technical Services (CATS)
Labor Rates
Addendum #1

IBM Corporation

Table F-1, Labor Rate Schedule

Record the fully loaded hourly labor rates chargeable during each contract year for the labor categories delineated and defined in Section 2.12 of the

RFP
HOURLY LABOR RATES CONTRACT YEAR*

# LABOR CATEGORY Year 1 Year 2 Year 3 Year 4 Year 5

Offeror Price | Ofteror Price | Ofteror Price | Offeror Price | Offeror Price
1 |Program Manager $ 510.00 | $ 526.83 | $ 544.22 | $ 562.17 | $ 580.73
2 |Project Manager $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
3 |Senior Subject Matter Expert $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
4 |Subject Matter Expert $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
5 |Sr. Comp Software Integration Analyst $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
6 |Sr. Computer Specialist $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
7 |Computer Specialist $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
8 |Senior Computer Systems Analyst $ 380.00 | $ 39254 1% 405.49 | $ 418.88 | $ 432.70
9 |Junior Computer Systems Analyst $ 380.00 [ $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
10 |Applications Programmer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
11 |Applications Development Expert $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
12 |Senior Computer Systems Programmer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
13 |Computer Systems Programmer $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
14 |Senior Computer Programmer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
15 |Junior Computer Programmer $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
16 |Advanced Tech Senior Applications Dev $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
17 |Advanced Tech Applications Dev $ 380.00 | $ 39254 1% 405.49 | $ 418.88 | $ 432.70
18 |Sr. Information Engineer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
19 |Information Engineer $ 380.00 [ $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
20 [Senior IT Professional $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
21 |Database Manager $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
22 |Senior Database Management Specialist $ 380.00 | $ 39254 [ $ 405.49 | $ 418.88 | $ 432.70
23 |Junior Database Management Specialist $ 380.00 [ $ 39254 % 405.49 | $ 418.88 | $ 432.70
24 |Quality Assurance Manager $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
25 |Senior Quality Assurance Consultant $ 380.00 [ $ 39254 $ 405.49 | $ 418.88 | $ 432.70
26 |Quality Assurance Specialist $ 380.00 | $ 392.54 [ $ 40549 | $ 418.88 | $ 432.70
27 |Testing Specialist $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
28 | Training Specialist/Instructor $ 380.00 | $ 392.54 [ $ 405.49 | $ 418.88 | $ 432.70
29 |Senior Systems Engineer $ 380.00 [ $ 39254 | $ 40549 | $ 418.88 | $ 432.70
30 |Systems Engineer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
31 |Software Engineer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
32 |Senior Interdisciplinary Engineer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
33 |Interdisciplinary Engineer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
34 |Computer Operations Center Specialist $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
35 |Computer Operations Research Analyst $ 380.00 [ $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
36 |Senior Operations Research Analyst $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
37 |Senior Systems Analyst $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
38 |Senior Information Technology Architect $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
39 |Senior Information Technology Planner $ 380.00 | $ 392541 $ 405.49 | $ 418.88 | $ 432.70
40 |Senior Application Architect $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
41 |Senior Computer Operator $ 380.00 [ $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
42 |Computer Operator $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
43 |Office Automation Specialist $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
44 |Help Desk Manager $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
45 |Senior Help Desk Specialist $ 380.00 | $ 392541 $ 405.49 | $ 418.88 | $ 432.70
46 |Junior Help Desk Specialist $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
47 |Systems Administrator $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
48 |Senior Comp Security Sys Specialist $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
49 |Comp Security Sys Specialist $ 380.00 | $ 392541 $ 40549 | $ 418.88 | $ 432.70
50 |Data Security Specialist $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
51 |Systems Security Specialist $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
52 |INFOSEC Engineer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
53 |Systems Security Research Analyst $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
54 |Research Analyst $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
55 |Documentation Specialist $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
56 |Technical Writer/Editor $ 380.00 | $ 392541 $ 40549 | $ 418.88 | $ 432.70
57 |Project Control Specialist $ 380.00 [ $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
58 |Program Administration Specialist $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
59 |Internet/Intranet Site Developer Senior $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
60 |Internet/Intranet Site Developer Junior $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
61 |Internet/Web Architect $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
62 |Computer Graphic lllustrator $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70

COMPANY:IBM Corporation
CONTACT PERSON:Peter Porter
ADDRESS:100 E. Pratt Street
Baltimore, MD 21202

OFFICE PHONE:410-332-2262
FAX PHONE:410-332-2456
FEIN:13-0871985

F-1 Page 1

AUTHORIZED SIGNATURE

Client Manager, State of MD

TITLE




Consulting and Technical Services (CATS)
Labor Rates

Addendum #1

IBM Corporation

Table F-1, Labor Rate Schedule

Record the fully loaded hourly labor rates chargeable during each contract year for the labor categories delineated and defined in Section 2.12 of the

RFP
HOURLY LABOR RATES CONTRACT YEAR*

# LABOR CATEGORY Year 1 Year 2 Year 3 Year 4 Year 5
63 |Senior Systems Architect $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
64 |Systems Design Architect $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
65 |Systems Design Engineer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
66 |Senior Cost Accountant $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
67 |Senior Financial Analyst $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
68 |Financial Analyst $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
69 |Senior IT Auditor $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
70 |Senior Auditor $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
71 [Senior Risk Assessment Consultant $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
72 |Senior Business Process Consultant $ 380.00 [ $ 39254 % 405.49 | $ 418.88 | $ 432.70
73 |Senior Group Facilitator $ 380.00 | $ 392.54 [ $ 405.49 | $ 418.88 | $ 432.70
74 |Senior Marketing Consultant $ 380.00 [ $ 39254 $ 405.49 | $ 418.88 | $ 432.70
75 |Senior Market Research Consultant $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
76 |Senior Telecommunications Engineer $ 380.00 [ $ 39254 $ 405.49 | $ 418.88 | $ 432.70
77 |Telecommunications Engineer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
78 |Senior Telecommunications Consultant $ 380.00 [ $ 39254 $ 405.49 | $ 418.88 | $ 432.70
79 |Telecommunications Systems Analyst $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
80 |Network Manager $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
81 |Senior Network Engineer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
82 |Junior Network Engineer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
83 |Network Administrator $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
84 |Senior Network Technician $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
85 |Junior Network Technician $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
86 |Network Security Engineer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
87 |Geographic Information Systems Technician Il $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
88 |Geographic Information Systems Technician | $ 380.00 [ $ 39254 $ 405.49 | $ 418.88 | $ 432.70
89 |Geographic Information Systems Technician Trainee $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
90 |Geographic Information Systems Analyst $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
91 |Geographic Information Systems Specialist $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
92 |Archeologist/Historic Preservation Specialist

93 |Architectural Historian

94 |Wireless Systems Analyst $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
95 |Radio Frequency Engineer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
56 -

97 |Licensed Master Electrician $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
98 |Journeyman Electrician $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
99 |Electricians Helper $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
100]Facilities Engineering Manager $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
101 |Facility Operations Engineer $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
102]Stationary Engineer $ 380.00 | $ 39254 | $ 40549 | $ 418.88 | $ 432.70
103 [Lead Facilities Specialist $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
104 |Facilities Specialist Level llI $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
105 |Facilities Specialist Level Il $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
106 |Facilities Specialist Level | $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
107 |Facility Operations Supervisor $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
108 |Operator Level Il $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
109|Operator Level | $ 380.00 | $ 392.54 | $ 405.49 | $ 418.88 | $ 432.70
110|Photographer $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
111 [Audit Manager $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
112 |Audit Supervisor $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
113[Lead Auditor $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70
114 |Staff Auditor $ 380.00 | $ 39254 | $ 405.49 | $ 418.88 | $ 432.70

continues one year, etc.

* Contract year one begins on the date of contract award and continues for one year, contract year two begins one year after contract award and
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Consulting and Technical Services (CATS)
ASP Flat Rates
Addendum #1

Table F-2, Monthly Flat Rate Schedule for ASP's for Software or Applications Owned and Hosted by the ASP
Record the Contractor site monthly flat rates chargeable during each contract year.
FLAT RATE PER MONTH BY CONTRACT YEAR*

Year 1 Year 2 Year 3 Year 4 Year 5
Multiple Unlimited Unlimited Unlimited Unlimited Unlimited
Users Users Multiple Users Multiple Users Multiple Users Multiple |Users 51
(2-50 (51 or more Users 2| (51 or more Users 2| (51 or more Users 2| (51 or more Users 2| or more
SOFTWARE or APPLICATION Single User users! users) Single User [ 50 users) users) Single User | 50 users) users) Single User | 50 users) users) Single User | 50 users! users)

Blo|e [~ oo s e |- [

IBM Response: This is not a model that IBM currently
offers. However, we would welcome a discussion
with the State on the merits of this approach.

COMPANY: IBM Corporation
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Consulting and Technical Services (CATS)
ASP Flat Rates
Addendum #1

Table F-3, Monthly Flat Rate Schedule for ASP's for Software or Applications owned by the State and hosted by the ASP
Record the Contractor site monthly flat rates chargeable during each contract year.

FLAT RATE PER MONTH BY CONTRACT YEAR'

Year 1 Year 2 Year 3 Year 4 Year 5
Users  (24(51 or more Users (2 ormore Users (2f ormore Users (21 ormore (2:50 | (51ormore]
# SOFTWARE or APPLICATION Single User users) Single User users) Single User | 50 users) users) Single User users) Single User | users) users)
IBM Full Service- Oracle 11i E-Bus Suite (XS N/A $7964/mo for [ Each add'l N/A $6464/mo for | Each add'l N/A $6464/mo for | Each add'l N/A $6464/mo for| Each add'l N/A $6464/mo for| Each add'l
Class) up to 50 named users up to 50 named users up to 50 named users up to 50 named users up to 50 named users
named users | $139/mo. 25 named users | $139/mo. 25 named users | $139/mo. 25 named users | $139/mo. 25 named users | $139/mo. 25
add'l Type A add'l Type A add'l Type A add'l Type A add'l Type A
self-service self-service self-service self-service self-service
users users users users users
$100/mo. 25 $100/mo. 25 $100/mo. 25 $100/mo. 25 $100/mo. 25
add'l Type B add'l Type B add'l Type B add'l Type B add'l Type B
self-service self-service self-service self-service self-service
users users users users users
1 $450/mo. $450/mo. $450/mo $450/mo $450/mo
IBM Full Service- PeopleSoft HR (S Class) * N/A $22,392/mo 25 add'l N/A $17,392 for 50 25 add'l N/A $17,392 for 25 add'l N/A $17,392 for 25 add'l N/A $17,392 for 25 add'l
for 50 named | named users named users | named users 50 named | named users 50 named | named users 50 named | named users
users and $1265/mo. and 5000 self [$1265/mo. 100 users and |$1265/mo. 100, users and $1265/mo. users and $1265/mo.
5000 self [100 add'l self- service users add'l self- 5000 self add'l self- 5000 self [100 add'l self- 5000 self [100 add'l self-
service users | service users service users service users | service users service users | service users service users | service users
2 $275/mo. $275/mo. $275/mo. $275/mo. $275/mo.
IBM Full Service- SAP R/3 (XS Class) ** N/A $16,336 for 4000 add'l N/A $15,336 for 4000 add'l N/A $15,336 for 4000 add'l N/A $15,336 for 4000 add'l N/A $15,336 for 4000 add'l
2000 SAPS SAP 2000 SAPS SAP 2000 SAPS SAP 2000 SAPS SAP 2000 SAPS SAP
3 $6000/mo. $6000/mo. $6000/mo. $6000/mo. $6000/mo.
IBM Full Service- SIEBEL 7.x (XS Class) N/A $13,658/mo 25 add'l N/A $11,658/mo 25 add'l N/A $11,658/mo 25 add'l N/A $11,658/mo 25 add'l N/A $11,658/mo 25 add'l
for up to 100 | named users for up to 100 | named users for up to 100 [ named users for up to 100 | named users for up to 100 | named users
named users | $2173/mo. named users |$2173/mo. 100 named users |$2173/mo. 100; named users | $2173/mo. named users | $2173/mo.
100 add'l self- add'l self- add'l self- 100 add'l self- 100 add'l self-
service users service users service users service users service users
4 $7900/mo. $7900/mo. $7900/mo. $7900/mo. $7900/mo.
5
IBM FULL SERVICE- JD EDWARDS N/A Custom Custom N/A Custom Custom N/A Custom Custom N/A Custom Custom N/A Custom Custom
6 Quote Quote Quote Quote Quote Quote Quote Quote Quote Quote
IBM FULL SERVICE- ARIBA N/A Custom Custom N/A Custom Custom N/A Custom Custom N/A Custom Custom N/A Custom Custom
7 Quote Quote Quote Quote Quote Quote Quote Quote Quote Quote
8
]
10
]
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* Contract year one begins on the date of contract award and continues for one year, contract year two begins one year after contract award and continues one year, etc.

See Appendix A in the Technical Volume for a detailed description of each of the service offerings listed abov
* Additional Catagories of PeopleSoft product offerings are available including Financials, CRM, EP
** Additional Catagories of SAP product offering are available, including CRM, BW, EP, SCI
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Consulting and Technical Services (CATS)
Commission Only Percentages

Addendum #1

Table F-4, Commission Only Percentage for Telecommunication Audits (as defined in 2.3.9.1)

COMMISSION ONLY PERCENTAGE CONTRACT YEAR*

Year 1 Year 2 Year 3 Year 4 Year 5
Offeror
Offeror Percentage Percentage Offeror Percentage | Offeror Percentage| Offeror Percentage

Commission Only Percentage

IBM Response: This is not a model that IBM currently

offers. However, we would welcome a discussion

with the State on the merits of this approach.
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